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TOP REASONS CONSUMERS BUY FROM DIRECT SELLERS

Supporting small business
owners in their community
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Personalized customer service

info@dsef.org
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Knowledgeable sellers

Convenience

Source: Ipsos, Direct Selling Education Foundation 2024 Consumer Attitudes Study
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CONSUMER ATTITUDES ABOUT PURCHASING FROM
DIRECT SELLERS ARE UP SINCE 2019

21% increase in positive
perception of direct selling

27% more likely to purchase
from a direct seller

4 out of 5 have a neutral to favorable
opinion of this method of shopping

info@dsef.org Source: Ipsos, Direct Selling Education Foundation 2024 Consumer Attitudes Study
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FLEXIBLE ENTREPRENEURIAL OPPORTUNITIES LIKE DIRECT SELLING

77% of survey
participants are
interested in
flexible work
options

info@dsef.org
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1in 3 express a
specific interest

in the direct selling
opportunity

Interest in earning
extra income is a
top reason people
consider direct
selling

Source: Ipsos, Direct Selling Education Foundation 2024 Consumer Attitudes Study
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